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Comprehensive Membership Program 

Medical Assistance 
24-Hour Worldwide Medical Information 
& Assistance 
Medical & Dental Referrals 
Dispatch of Medication & Medical Supplies 
Medical Monitoring 
Emergency Evacuation 
Medically Supervised Repatriation 
Repatriation of Mortal Remains 
 
Personal Assistance 
Legal Referrals 
Lost Document Advice & Assistance 
Emergency Message Transmission 
Emergency Personal Cash 
Medical Expense Guarantee 
Emergency Translation & Interpreter Services 
Claims Assistance 
 
SOS Clinics 
Access to International SOS clinics

Travel Assistance
Transportation to Join Hospitalized 
Member 
Accommodation While Visiting 
Hospitalized Member 
Transportation of Minor Children 
Return of Traveling Companion 
Travel Arrangements After Medical 
Evacuation 
Emergency Family Travel Arrangements 
 
Online Services & Information 
SOS Scholastic Communications Portal 
Travel Health Information 
Emergency Record 
Email Health Alerts 
 
Travel Safety Assistance 
Security Evacuations 
Travel Safety Information 
Personal Locator 
Email Safety Alerts 
Personal Safety Assistance


