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International Travel Contact Information

International SOS

Although Texas A&M faculty, staff and students can contact any International SOS Alarm Center
at any time, we recommend that in the event of an emergency, the closest lead Alarm Center be
contacted. As a general guideline, we recommend:

If calling from: Call Alarm Center in: At this number:
U.S., Canada or Mexico Philadelphia, PA 1-800-523-6586
Call collect: 1-215-942-8226 (Mexico)
South and Central America Philadelphia, PA Call collect:
00-215-942-8226
Europe, CIS, Africa London Call collect:
or the Middle East 44-208-762-8008
Asia, Australia Singapore Call collect:
or the Pacific Rim 65-6338-7800

*Be sure to know the country's outbound international dialing code before travel to that country.
International dialing codes are listed at www.kropla.com/dialcode.htm online.

To ensure a prompt response when calling, you should be prepared to provide the following:

Your name, location, age, sex and nationality

Your International SOS membership number: 11ASGC000002

The telephone number from which you are calling (in case you are disconnected)

Your relationship to the Texas A&M employee/student (if the person calling is not the

employee/student)

* Name, location and telephone number of the hospital, clinic or treating doctor (when
applicable)

www.internationalsos.com

Worldwide Assistance

1-877-715-2593

*Specify that your plan is through Fort Dearborn
www.worldwideassistance.com

Missing or Detained TAMU Employees/Students
(713) 383-8268

Student Questions

Study Abroad Programs Office
(979) 845-0544

(979) 255-6103 (After Hours)
studyabroad@tamu.edu
http://studyabroad.tamu.edu/

Critical Incidence Response Team (CIRT) Emergency Number
(001) (979) 845-2345 (call from outside the US)
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HTH Worldwide Insurance Services (Texas A&M Study Abroad Insurance Provider)
(703) 322-0048

U.S. Department of State's Overseas Citizens Service
(202) 647-5225 (8:15 AM - 10:00 PM weekdays; 9:00 AM - 2:00 PM Saturdays)

Faculty Questions
Office of the Provost and Executive Vice President for Academics

Ms. Terry Spang, Assistant Provost for Finance and Administration
spang@tamu.edu

Staff Questions

Department of Contract Administration

Lori Mervish

Manager, Contract Services and International Travel

(979) 845-0099
Imervish@tamu.edu
http://finance.tamu.edu/contracts
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